Client Services Session

Hanna Tester, Session Moderator

Hanna is NeighborWorks Montana’s Housing Network
Manager. She manages the grant compliance for
NeighborWorks Montana’s housing counseling grants and
facilitates networking within the housing counseling
partnership across the state. Hanna’'s work is driven by the
passion that safe, secure housing is the key for families to
prosper. Email: htester@nwmt.org

Amy Hall, Presenter

Amy is an attorney with Montana Legal Services Association,
a nonprofit based in Helena, that provides civil legal
assistance to Montanans statewide who cannot afford private
attorneys. Amy graduated from law school in 1990, and has
worked in public interest law her entire legal career -- first in
Texas, then in Montana. Since 2006, her primary focus has
been representing low-income tenants in landlord-tenant
disputes throughout Montana.

Email: ahall@mtlsa.org

Chuck Munson, Presenter

Chuck Munson is an Assistant Attorney General at the
Montana Department of Justice in its Office of Consumer
Protection and Victim Services. He’s been employed at the
Montana Department of Justice since October 2009. Before
that he served as an AmeriCorps and staff attorney at
Montana Legal Services Association with a focus on
consumer law for two years.

Email: cmunson@mt.gov




Meet the Presenters

You can do what | cannot do. | can do what you
cannot do. T ogether we can do great things!
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